
We’d like to say we were shocked, but the 
truth is, we were expecting the criticism. 
My friend and marketing expert Jonathan 
Bock and I were asking people on the street 
what they thought about “Christians.” The 
response? Hypocritical, judgmental, harsh, 
phony, insensitive, bigoted, and exclusive. 
Not exactly the “Fruit of the Spirit” the Bible 
describes as love, joy, peace, patience, 
kindness, goodness, faithfulness, gentleness, 
and self-control.

That disconnect – the difference between what 
the Bible says we should be known for, and 
how those outside the Christian community 
actually describe us launched our new book 
project, “The Way Back: How Christians Blew 
Our Credibility And How We Get It Back.”

We began the book thinking it was a marketing 
problem. After all, we’re media and marketing 
experts and know the power of a great 

marketing campaign. But when we examined 
the research from major organizations like 
Gallup, Barna, Pew, Lifeway, and others it 
didn’t take long to realize that we’re not living 
the kind of lives that would make anyone want 
to become like us.

To put it simply, we don’t have a marketing 
problem, we have a salesforce problem. Study 
after study reveals American Christians simply 
don’t believe in our product anymore. Can we 
turn it around? We believe we can, but not until 
we get serious about living the kind of life that 
astonishes the surrounding world. Remember 
in the gospels how people were “astonished” 
at the message of Jesus? But 2,000 years 
later, how many people are astonished at our 
message or our lives today?

If you’re serious about changing the direction 
of the culture, here are 8 good places to start:
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1) Deepen Your Prayer Life – Research 
indicates that 37% of Christians don’t even 
think prayer is essential. That’s more than a 
third of American Christians! Our connection 
with God is rapidly being snuffed out, and we 
wonder why we’re losing our momentum.

2) Start Showing Up – The Hartford Institute 
of Religion found on a typical Sunday, only 20% 
of Christians show up at a church at all – which 
means 80% of American Christians aren’t. 
Over and over the New Testament calls us into 
a fellowship of believers. You can’t do that in 
your bedroom, so let’s get up and experience 
the power of joining together in worship.

3) Read Your Bible – LifeWay Research found 
that 40% of churchgoing Christians read the 
Bible “once a month, rarely or never.” That 
means when it comes to the primary book 
informing us about the God of the universe, 
His remarkable and unfolding plan for our lives, 
and our eternal destiny, Christians think so little 
of it that we read it only when it’s convenient. 
Maybe it’s time we rediscovered the power of 
God’s Word.

4) Get Serious about Giving – Only 10% 
of churchgoers give 10% or more of their 
income. Think of all the Christian work that 
never happens because we refuse to support 
it financially.

5) Become a better neighbour – Our friend 
and evangelist J John says, “You want to be a 
missionary? Great. Go next-door.” Whose life 
could you impact on your own street or at your 
office? Don’t worry about changing the world 
until you change your neighbourhood.

6) Be careful with politics – Vote, join a party, 
run for office. But keep the Church above the 
process. Think about it – the country is pretty 
evenly divided between parties, so when we 
drag the gospel into party politics, we’ve 
immediately alienated half of the country. How 
does that help the cause of Christ?

7) Be an example with your own family – 
Right now, the greatest hot-button issues in 
culture are about sex, gender, and marriage. 
What kind of impact could we make if 
Christians became known as the one group 
who are willing to go the distance to have 

amazing families? Being a powerful example 
would have far more impact than criticizing 
other people’s choices.

8) Do it all with joy – The greatest key to 
reflecting the fruit of the Spirit is that you never 
actually have to “witness” to people. Trust us, 
when you’re exhibiting traits like joy, love, and 
peace, people will come up to you and start 
asking about it! Living a joyous Christian life 
astonishes people and makes them curious 
about where your joy comes from.

All of our research for the book showed us 
that as a Christian community, we’re simply 
not living the kind of life that astonishes or 
amazes unbelievers. Can we turn it around? 
The first believers certainly did. During the 
first few generations of the Church, those 
believers had no money, no political power, no 
influence, and no plan. But they had one thing 
the 21st Century Church has forgotten about: 
Commitment.

They believed so much in the reality of the 
gospel, they were willing to give up their 
possessions, their status, their reputations, and 
their lives. And because of the commitment, 
within a remarkably short time, their example 
turned the world upside down.

The question today is – is it easier to throw 
stones and blame others for Christianity’s 
disappearing impact, or take a hard look at 
ourselves and start showing the world a new 
way to live.

Maybe it’s time to try something “new.” 
Something that 2,000 years ago transformed 
the world.
_______
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